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A System for Promoting Community Service in Urban China by Cooperating with
Governmental Organizations, Non-profit Organizations, and Resident Organizations.

Abstract

The late 1980s, The relative authorities of Chinese government started to restructure the social
security and welfare system in order to respond to social issues. One of the major movements is
shifting the social welfare service from "Unit-provided Welfare" model to the "Community Service"
which supported by a broader base of social units, including some emerged Non-profit
Organizations (hereafter refers as NPO's).

Giving that background, this article first examines the roles of social organizations and their
relations under the "Unit System" and the "Community Service System" during in the planned
economy.

Next, this article introduces the inauguration and development of NPO's as participants in the
social welfare system.

Thirdly, using a recent fieldwork case study of social service activities within an urban
community in Beijing, China, this article exemplified the complementary roles and responsibilities
among government entities, NPO's and resident organizations. The case study illustrated four
major aspects of "Community Service" related social welfare management:

1. The importance of community events. The concept of Social service including both "Programs"
and "Activities". The fieldwork observed that six out eight community social service programs
are "community activities" focused.

2. The importance of engaging communication residents. The fieldwork discovered that residents
were trained with improved capability of identifying and solving problems within the
community, which helps laying a solid foundation for residents to participate in future social
service work.

3. A "Bottom-up" approach in implementing developing community social services. The fieldwork
explored that this approach facilitated the cooperation among government entities, NPO's and
resident organizations under the guidance of government authorities. This cooperative
relationship better utilized social resource, exerted the leadership of government, cultivated the
capability of residents to identify and resolve issues, and enhanced the resident autonomic
administration.

4. The fieldwork also discussed the critical role of "Neighborhood committee" in developing and
implementing Community Service, and how "Neighborhood committee" enhances its
professionalism in community service.

Keyword
Unit system, Community service, Non-profit Organizations, Neighborhood committee, Resident
activities
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The Condition to Enable the Feasible End of Life Care for

the Elderly at Home

Abstract

The purpose of the present study was 1) to clarify factors leading to negative practice of the
End of Life Care for the elderly at home and 2) to find requirements to practice the End of Life
Care for the elderly at home on the basis of the viewpoint of social work.

METHODS: We conducted semi-structured interviews with families who could practice the End
of Life Care and those who could not practice it, and analyzed the interviews using the Modified

Grounded Theory Approach (M-GTA).

RESULTS: We classified the factors resulting in negative practice of the End of Life Care for the
elderly at home and recommended the following requirements to practice the End of Life Care.:
(DWishes of elderly in need of care and their families

@Supporting systems are available: their families are able to support elderly and they

want to do

®Social support systems or support by social workers, etc.
@Medical treatment care are received by reliable family doctors, etc.
®Barrier-free, free-access-route's are in order under the living environment in necessary
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Elderly at home, End of Life Care, Social Work, Free-access-route's, Qualitative research
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Public Assistance Administration Violates Right to Claim Public Assistance

AR PRGEATEIC 36 1 B PRAERHRMEIR & O RIB L HEE

DRRE & hiE

— R RANEHRHAE LT —

BIRRFRZEBEA B A 2B RHE L RIERE

Hom ks

— Cases 1n "A" City, Fukui Prefecture —

Abstract

This study shows the actual conditions in welfare office denials of claims for public assistance
and examines the cause of the denials. Such denials are serious human rights violations in public
assistance administration.

The Public Assistance Law guarantees a claim for public assistance. In actual public assistance
administration, however, a number of incidents have occurred, including death from hunger due to
applicants' spur-of-the-moment rejection of public assistance and routine denials of claims for
public assistance at welfare offices. These incidents suggest a harsh reality for people in need of
public assistance. This reality has already been discussed in preceding studies. However, preceding
studies analyzed individual case details. Few investigations have addressed actual conditions on a
larger scale. Therefore the author interviewed welfare beneficiaries in "A" City in Fukui
prefecture.

The interviews revealed three major facts. First, the welfare offices through their interviews
actually investigated claims for public assistance. Second, the offices imposed certain obligations
on applicants as requirements for their application for public assistance based on the results of
office investigations. Third, the offices sometimes violated the stipulations in the public assistance
book and notifications issued by the Ministry of Health, Labour and Welfare, which resulted in
structural violations of claims for public assistance. For welfare offices, this study proposes that
the public assistance interview system is reexamined before the actual application begins; that
welfare offices educate applicants about application procedures through full disclosure of the
process; and that the obligation to provide guidance about the process is institutionalized. These
three requirements would fully guarantee the right to public assistance.

keywords
Public Assistance Law, Public Assistance Administration, Right to Claim Public Assistance,
Human Rights Violations
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The Welfare Reform in New York City and the Attributes of

Welfare Recipients.

Abstract

In 1996, the welfare reform was implemented in the United States with an aim to reduce welfare
recipients. The federal government urged them to work and leave the welfare. Following the
welfare reform, welfare recipients are allowed to receive public assistances under the condition of

going to work.

New York City has more welfare recipients than any other cities in the United States. The New
York State launched the welfare reform in 1997. The purpose of this paper is to investigate the
characteristics of the welfare reform and the attributes of welfare recipients in New York.

New York City has implemented the workfare policies in the largest scale in the United States.
In that city, the welfare applicants have to participate in a program of preparation for work and
job placement. The welfare policy in New York City is characterized by the "Work-First Model"
that facilitates job placement for welfare recipients.

Under the administration of Mayor Giuliani, the cash assistance recipients declined over 60
percent from about 1,160,000 in 1995 to about 460,000 in 2001. The welfare reform in New York
was considered to have succeeded with regard to a reduction in recipients.

However, in fact, as welfare recipients are less educated and are often black or Hispanic women,
they are never expected to have good jobs, under the current "Work-First Model" policies. More
education and work training are expected to lead them to have sustainable and high-wage jobs.

Keyword

welfare reform, New York City, workfare, Giuliani
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T EFs0@3, =2a—3—7 Mtk
TANFT®H» 5 [ Rl (Family Assistance:
FA) | &, HEEDP 2 ff/o a0 Rgg EFA
DR T OAL PFADZAE IR % &8 U 72
A& DIzDOHMTHS =77 4 % v M)
(Safety Net Assistance: SNA) | &) HlET
HB, Tl =2—IF—7HANEERITKL 38
SHBZREROWB T 27T -7 it Lhi
Za—F—7fiTtR YV T =ik (1994~
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20014F) @ & & TITbh 7 REbgefIc X - T, Bl
SHRMZIMFE T E—7 Th - 7219954 3 H116J7
593 A7 52001412 H 46732595 A 20104F 2 H 35
13824 AN80 6769 AN (69.5%) ik L (New
York City Human Resources Administration,
Department of Social Services (2010a) 23
I % "Cash Assistance Recipients
York City1955-2010" 7 —%), —=a—3—7
mofEttgE RO TV E LTk o
i, BARRYISHIEE & U Tid. AR HIGES
HITHT BREEN T 0 75 L TH B [HRERH -
WE®he 7 a7 5 L (Skill Assessment and
Job Placement: SAP) | . ZHFEITX L TK
BRIEE) A TRICEBFIIM 17> [N —E
2k 7 a7 5 L (Employment Services
Placement: ESPJ. A& IT#kI7 B 23R 7
[EEr R T o 7T A
Program: WEP) | b iF o1, LWbWwb 7 —7
T TROBKTH S, =a—3F—71HICBT S
fRASCE O FFEIC OV THEBL L. AEBIZGE
DIEPEE WV o T REHEZAGH O R AR T 5 2 &
AARBMOHWET 5, F/o, AT =2—3—
7 OIS FUCER ST 25, LItz
AifEE LTO= 2 —a— 7B 2 fEakdcf &
NHIFRBIBORIZ O W T ORH AT S HIEhik &
LT, R E &bt = 2 — 3 — 7 MO @tk
BUOR %9 5 —HFRY « FEEH SRR (Office
of Temporary and Disability Assistance:
OTDA), = a—3—7iitt&E¥y —EXEHANDA
&P (Human Resource Administration:
HRA) MWAET &K %Z2 S L ITHEETT - 7.

in New

(Work Experience

I. =Za—3—YCEF5@EuHE

1. Za—3—-IMexdRE LIcEUREORE

L1996 R RTTDONBE T, =2 —F—7
TR ARIRBY D Z 1T U TR R E
MEoNTni, = 2—3— 7ML TER
HTOHFERG ST L2HANH DY, =2 —3F—
7 TRMBRBIZ 3246 5 7o DI I S BT

BAN% BT, EEIZ= 2 — 3 — 7 difafikfe T
LT 74 (1997 1 64) iIckhid,
7 TRIENPSOBREZ VLM, ENOA RS A
FHPT I NI, Iy E—MEEDFE LWL
NP & 7213 T KL AL D YUEIZ & 0 A JE IR
HEOZHEHBERALS NI A ) 7 5 b =T M»
5b=a—IF =7 ORIKIIDTER S ZHH > TP -
TL B AR LRV ZHEMO—BTH 72 &9,
Ui U, fifbZaEoadihro =2 —3a—7MT
b k2 e E O HRE BAY & U 7o R fkgom 2397
D d XTI -7,

BB K512, 19%FE2KkEHFLEL
PRWORAEDKAL L7c 2 &2k D, 19974 8 H.,
Za—3—7MTRZ 2— 3 — 7 NS
(The New York State Welfare Reform Act:
WRA) ML L7, TOWRAZES F722kE D
g &t 2ok 2 HIE LTk, Thic
X o T, EHREWELKESEY (Aid to Families
with dependent child: AFDC) 4% % I ¢ 1%
(Family Assistance;: FA) 1T, ¥/ =Z2—3—
MO —KB 7o s L Th EREHY
(Home Relief: HR) 283t —77 1 % v MBI
o 7 5 L (Safety Net Assistance Program:
SNA) IZ&ZH N7, AFDCEE, €Ik TT
AV ATBI AN ORLFTHO, hoxE
DZAaHE D2 R D 5 7e D REFBGR
DHK AT HEBHIETH - 720 O &V BKE
HENEWBOLEL SHNEEDOLLEEHRH 2
WIFREETH D I8RO+ & b D H DHREH
MICHE R ERNREICGA 6oNbE T s 7 LTH
%o ZAREMIE. AR E O i P B REIR DL
WTRET ). FEHEO MR, LY ROFIIC L -
TRESNTZ, —H. HREZ =2 —3 — 7 ik
HO—h 7075 Lol &Th b, HBBUHT
OEEHR T 0 7 I LSRR EB S IO ERFIC
XN E5HETH B, FICHEEZREEL TR
WmHENZDOHILNETL B,

B (2006) 12X NiE. WRAITIE 3 D DFRFE
MhHb, 12, 1 o740 T7E25Z2 57
HOF LROEMTH 5, BIGFAFICH L THL

;1_5_
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SHBMEE I N EEE/NSCTHIE, 20
BRI L BLEHR B O GEE BN NS REALZ 4G
HEOFBERERBMST 2 ENIEZSTH B, it
9B LT K o THGIIFEIN LU T &8k
BidsidAE s Nt & S IS0 LIREZBM L &
WHTETHB, 20DIF. MTEHEEDS
EThHB, BEHG - IH~OBMEFAL LU
SNAZHERZ OHEZFIZEKDD, =2 —3T—
7Tl BB ASE 0 7257 B ES N R % 2
B%3 % 72T, B ATREIRFA R X USNAZM#H
2. BEBE VA~ OS2 ZH T 722 Lm
Z.BMUBP 126D U TARADBLEFAT
MMM 01278 % & - 7ol E A2 5% 72,
3OV, MEY—EXRORMEIFE TS ET
Hb, —a—3I—7MTIE, FAZRE L ERE
200% R OFIREY —ERZRME LI, =2 —
3 — 7 MO RGP ALE85 % Z LR 12 HIBURF D35
IR 23T L THREY — EX %210t 3HE 42 H
Rk U7z, 20044F 6 H O ZIN#200% 13 2 AR K
CEIAL. WEIA) H2080 Kb, 424,980 Kb,

AR CH1 AL WE2 A H2,612 Kb, 4
31,340 )V TH » 72 (FRF2006 : 165—167),

OF W% (Family Assistance :FA)

Za2a—3F—I7HIZBIBTANFTH D, Kk
DO TELERODERBREN T DONG LS
(A U Il Bs 0284 &, BlTida < BIs
MEDOTEEEETL2H4080) BEKkY 7
o753 LThHO, TANFOHTA KNS 4 Db &
HEIN D, FAOMPBIZHEI D & O —FHHiBI4:
THHD, ARGFEIMEAT VT4 BENTNA
He 5,

FAD & & T, MAAERE ZRIE D2
PNAEETES S MBS, ZhidfhoiT
TANF A2t 2 $kBh 2 246 L7 %2 b &t
COZMBIRICET 2L, KAZBEILBAA
FAZZHT 5 i O 4 TOREK B NFAZI B
RS, ZOFADZMMRTH 5 b iEL B 7
Ua1d. SNASZMEER S, —hH. FAZ%HT
ZEPHM TR IRE L EE S Db D3, FA
EZART B I ICEI O B A e S 1t h

= a— 3= 7B B REHESCE &R AR E O JE

F7E 5710, ¥, FARBEIED B % 721388
F. NMEDOBID RS 2R E & 5 I ITfh
il J0 7 R ORANS B W = & AN-R AL VNI EE= RAG2 TE R AL O
I Lis g aid, s RE I NG, =2 —
I — 7 MKy« REFLER (Office of
Temporary and Disability Assistance : OTD
A) D20104E3H DA I L NiZ. FAOZRER
3= 2 —3— 7 MAeKRT25055822 N (9 BEkAR
a5 6 12945 A, T-E b DZHEHE19/72882N) =2 —
I—7ioATIE, 1572628 N (5 BIKASZIRE
3H6THTAL T & DZMELLIBETIN) Th -
726

@t —77 4%y MBI T 07 5 L (Safety

Net Assistance Program: SNA)

— DO = 2 —a - HNTOEHRTH D, H
SEPWEAEPE LR RE, ADOBE SN
THEHST LS. EUELHE L 7V a —IVIRIEH
DEIEE E, FADZAGERK DL WE, FADZH
IR % A — N — L 7e 1T/ U CTEH P ¥ —
E2%525%5=2—3—7/NMADO 7075 LT
H 5B BLITREILZARE 13, FA EFERIZEEST
Zh# s b, Oy EMAIIHRIZL 54
fbxn., BB 2k IR A 2 FFICHIR S 5,
COZMBIMAEBZ 5 LN F v — 12 E OB
MNOBITE B, Fio, FYELHE LTIV a—IVik
FEOREZ Z OB 2 ZHad 52 LINTE
5o MBIZ, —a—3—=7MEAY 7 4 BUFMN
9 %, HiBOOTDAD20104E 3 H 0T
3. SNAZMEBEHIBI., =2 —3—7MT29H
3522 N (5 BERAZHHZE18)I54T5 AN, TEB D
FaE10/7804TA) . =2 —3—71iTI9NTH29A
(D BIRAZIE12T15223 A, T ELDZHE T
J12306 ) TH -7,

Za—3—7MiE, EIKFAESNAEZSGDLET
—IEkBI (Temporary Assistance) &FEA T
B0, TS EHET 5113580 G Otk tEbk
WO D B HSOHIEE T 23T &, 225HH
b DRLAE T OB HEEH 2 A LIS id7s
510, Fio. OTDAIZ XN IFZHEH DRk
D7z OAEHERIZ. S5 itH O 72 H DID) 5.
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T-E b D EGEAE, FGOEEFNS 20D
MRy PR O RIGGER . HBNE OB ERGET &
olebD2 T T GIAET 5, BB, HEE
LTH» S5FAIR30H LN, SNAIZ45HUNIZER
MIRET 5,

2. —a—3—UHEMNRSE LIBEUHREOHE
Za—I—7HiE. 2KROBENTHIK b MWk
WEBEMWZ T D 1 D TH B, 19944, IV FILT »
Va7 —ZhHRICHEL, =2 —3—7HT
FzhF THMO—@& A2l > TO iRtk ZihE %
Hlikd 2 HiY T fEtbdCERFEITeshic, =2 —
I — 7 T ORHLBOE 3. AR IS SO S s
HEZAR T AR T bk bk U o> KBS k57
AR T L EMM 5T,

B Y 2V 7 — =11 (~19994F13) 135k &
& B A SN DITHIEEMZ 5
EAEBEH L Tvie, 1994E12H 128 W THRASZ
K& D 5 BRI 75 57 B IHE - 7o HI51360%
UTTH-7ch 19994 4 H & TITT9% i L
72o E1os HRYT—7 7 = 7 OHEFEEZRE IR
Ml Uy 19994E0 81D D b A, 3 T3 AL EDMERG
DHFETH BHARNIEWEPT —7 7 = 7 O
22072,

BT 20 7 —=TI3 (199941 E~20014F)
SR B SR ET A BB SN TR D,
2001411 H D il ASZHGE DFIT3% D r —
ZA TR 22k Z I Uy 13% DA — AT
HlEEZ T 2BBIZH D, 9 %IEFEBICHIEEZ
JTWhic, LirL, WEPZ B 7 5 Aid, AN
BI—7 727 X0 SHBEINELIEST 5L
ZALDDH B LD THbB, 20000ED11H DIks
. $25,000 AN IZWEPOD 12D W0 T 72 55,
H125% 723 MR IZWEPOIEFETH D, 20
i T5% 1%, HERBRITMOEB A HbE
TREMEN Y — E X OB DI, ZE & - 7oAk
HThoTo, BHE, BEERRPT—7 727 (21
KD A3 3 [Tz T, & Db iHE) A3 2 ]
(14FffD) TH B, Thid. 77 1 LOIEEHD
"3+2" BTNV ERRSI N, B3R L EESI N B,

—Jis 19994 4 Ho gl o3, WEPD 1D
90%E S NFHARINIET =7 T 2T 54 T TH -1,
F 7o, M Ok FEG I 3BES R E Y —E XD
HUMTHEZ 72 2 EMS2004E 5 HETIZY 5 7'k
VY=l E DHRRELEE Ui, 19994F & 20004FE D
#iv. AMEER (HRA) 13 2 ME O R —
EX 2T 2720, - EXERBOFEAES
ICEFL L7299 ATy 15U T ORAR IS RIS

Ufc, 2HEHOREMY —E X &, TANFHG
BHOIH DO HEF M « BKEB KT 07 J A
(Skill Assessment and Placement: SAP) &
Y —E2RESE 7 o7 5 L (Employment
Services Placement: ESP) Th 5, iifa¥H &
DERJZ R T 5 =<V AR=ZTH V|, BEBE
Pttt mESOMLFORE. MIREAD T — X
Z e UTin o HEERREE PRt s h e
(Nightingale, Pindus, Kramer et al2002:ii —
vi)o
(1) =a—3—-UHCEFE9—-U 7770

AN

Va7 —ZBETD=2—3— 7l TAMNE
B2 WEh Urc G, Boieitl « BeERiE 7 n 7 5
L. (Skill Assessment and Placement: SAP).
EAY —EXBE®E 7 07 5 4 (Employment
Services Placement: ESP), Bt%w & 7o/ 5
L (Work Experience Program: WEP) DA
TY—=/7 7277075 LZBMUETRIEES
Va7 —ZBHETO=2—3—71iT
Elish7cFERL T -7 777075 L0HMKk
75 21T 9 o
O MM - BE®K 70 7 Z 4 (Skill

Assessment and Placement: SAP)

SAP & BBlEHk B @ HEEEHE 1T o0 U TEEERE
i Z=1T0, BEEOE S HRm#EDZ I . HEH
DR U5 ERBIER 2 1Rt 2 70 /5 LTH
5o NBBZHE LS, T IDSAPT
077 LIBMT A EERDONS, SAPIC
KA —ERIYVaTkryy—0oSAPHEAZE
FITHD YT OoNHEENEKRINS L Tlrbh b,
/MR (2007) 12 & BSAPY — E X D fE D HRY

f&L\S)o
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BlITiE, IO 1BBTT a7 7 L8ME R, Vs
Ty I —TIN—THHREZ T RAZEREH
BHikb& (Test of Adult Basic Education) @3z
B, divEtRA. AR IETEOERE V-7 3 H
MIC KRS EEEZT B, 2HEHITSMEIZSAP
b BZER DAL TR D 7o 0. H AR E FE IR
FHOME, SRERESN . s O fFEE £ 7 —
JvayZiIcEml (3T H HED ., 25
S el GE35EKERD) DFR D ORFf T, &
SRR O WG, BLBRD &b 5 BRITHE < 72D I EE

L3N s EREDH A, BOICHEB OB HNTTH
N5, 2HHDKDDITITFEAZES O KRR
2L, SHEHICHMERZEZ I KO IcHD/ N T
Uy bEZITHLD . 2 0% H B O KBS E 15
DIHDT =7 v ay 7, EO DN IR E)
7D T EMFEH ST SN TS UMMA2007 -
150—151), fRALHFEEIZ. BUZHROICD D
— LI BHFEI T TR A TRIRIE B O e d 0 F
REIC /57— 7 v g v THICSMERIEES
AGRN
QREMY—EXRER K 707 F L (Employment

Services Placement: ESP)

BB 2403 1ORRE B 7210 TR <L o7
OO BREHE izt s 7075 LT
b B, fALHGENAR I N, fAEZHRFITE -7
6. 20773 LIBMT 5 2 ERHBT
55, /ML (2007) 12X BESPY —E 20D #fE
TR, JOBE Y% —DR% v 7WHFHDOFA/
SNA ZHBEEEHRE Y 27 LT & - TEMm
ICESPIHBAZEFICEID YT S, SMYIH. BE
7077 LOEHESIZEML, SThks vh
ED T DDk~ S FRITEEA Uy RAZEREAF R
B %, 2 HHIGERIEED T — A2 =Y v —
& DRPE ATV, ZhaH OkIrae)] & B
EHEEL, Y—EXREHEEZRET S, £D%
D 8 H Rk HEN D 72 8 O %) B0 75 SR IR IS B4
Mo FE, MOIHFEHOLAL HEOHME., B
JEFH DM i, R IE ED T — 7 v a v TITHK
HZM4 5, ESPARZEH ICH Y TonTHh S
QIR C XX OB IMERIWEP Y v 7 5 LIZE|

= a— 3= 7B B REHESCE &R AR E O JE

DYUToEND, WD XS IZT BT T LBINER
A 3 MO WEPIZH 2 [0] D SRIkEB. BRI S 0 -
7CESPOIEE) %17 5 D12 BWEIMZ%0 55
MBI ITPET, LB HEOFIR. B H.
Y — BRI BE. O E-RROBILAL &b
BFBICR 5 v T s UKR2007 @ 152—153)
7o, BBD XS ISERARE L O N T 4 —
TUANR=RTH B, ESPiEAEHMEHLZ
e AN WA AN B 3 TR SRl AN
BITHR—F AN SN B4 AITIE - T 5,
@ity b 7 v 7 5 L (Work Experience

Program: WEP)

SAPTH 2 MM OESPTHAEHFICHC & &M
TEBDLSRYE, —2a—F— 7 hnZihEr R
MUTHyEBEHTWEPIE= 2 —3 =710
B BIRENTT—I T2 TBETH S, WEP
3. BLESHB 22409 5 A &2 ICHHE O g7 #R Bk %
Rt 2 LEHMELTEBD, 2070 I 4
%00 U T nl e /s A2 IS8l 22404 4 7
BT, = 2—IF— 7P TEIFEREIERD M
HAEHOMK TS, WEPONKEE L TIE, ARG
)5 (The Department of Sanitation) /A
EM)G (The Department of Parks) 12X 324
Bl B i T APNEEE), Eii)m (The
Department of Transportation) T®D%E &4
U Friiitealm s & c oz, “Fiiis &I Am
K TORETH 5, WEPIZEMROMEHETH D,
ZARB T AR 2 521F 5 7212 Z ORI iR E)IC
BIML T3, 2O 0”75 ALid. SkiEEIIcS
M2 EBHNTH > THERIITHZELS -
FBRAY 7S BRI A2 <L ZAGE ITA D R ORI
PR HVEIRT DD ZAFIVEHIIOIFESES
EROIESANRN
(2) =a—3—-UHCEIFED—-U 7770

AP PNOLET

V)T —ZHHE D= 2 — 3 — 7 ditEtk o
OHWKERT T =7 72770 s 5 LOFKE L
T B—ICARRBIHEEE O RIS T, Ak
MBEITE S EEMEIE2BORMHE ST
5ZEMNBFONE, TDHBED 1D, FED
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B EHFETFREOEMILTH 5, FA/SNAZ A28 U TiTbh., BEERRERENIITS) LT
HEE 21213, IO EBT T oh T s, EDOLIBHFITHMENI LD, BRI
I3, F—AMc L 3 “EZGONIAZDOH  FTH,E 5 2 LI K - THRALHEEE & 97 i 8;
ITH B, ERORIICTHELARUIER Uizt ITEDAA, HFEZOSDOEM O FIF ¢l
OHEZ&ET 2 ELZ D -7, BRI X7 DY ZAINPSHIRT A EERS ST BT T A
LMA S — b UTZHHAERIC, fREERIEHEG LT Thb, 2hoD=a—3—7HOBKIZL > T,
2.503r — AWzda oIz LS (RF 2006 ¢ Ak D2 AR LT 5 GRS E E. ko e
168), FA/SNA%ZHFET 28546, IRO X515 H T ORI ORIIZIEVIAE Mz,
FTkixEiTbRrdhEsoBn (K188, B DR E UT. WAL TS 5 ESPR
FIHMETHDP D DS CHFEFRETH O, I  BAEFIT K SRR BRI 8 v — £ X 04t
A B - T GAPSAPIZS ML - 728 Th b, SAPTORMIGEE 2392 % K513 3 bk 5
BRERIIDOFREEPCOEHIZINIEZE ST, PRI NI AR TEELTH, THE
HEHREDHE OO TLEIHFEELZ L, Th  BESP7Y o7 J LICBMUESPEZEOIRED b &
CEZEN=Za—F—rHioRSWTHD, ANEKE  TORIHE « RIEIEEISJHMN T Sh, Bk L
S KIFIT IR % 70 1T I3 A RIH B 3 A BHY T — 22—V ¥ — 1Lk - THEHE
DEETHFEADEX oD SHBHEAEML T NI OSSR Stz UR2007 @ 153),
% MFESPAF A 1Y =¥, BREEB e PRk
22 & LT, SAPIZ K 2 RIEIEHH OMIELS RESOMFEOIZY., IREHDr — X&KL
HFohsd, BEREREOIEETE. HEOZ TN CTHEERRPES TS 2 & T, 2% Va2
EKRWET 25 A TOEMDIEEN T —7 v a v T MBEETEHRIZLAH TN T, ZOMHFH%

1 FA/SNAERGFEFHES

Va7t %— (Job Center) THRFFZIESZA1% (Financial Planning Receptionist) & DHi#, GRAHINIZIZSZH IR
MbbI L, HFFELIOSSAPIZBIM LB TNIE R SN &, ZHROEREIFARESOHD M. SNAKE4AH TRET S &

DFtHAZZ T 5,) |
PJP (Participant Job Profile) Z&A Ui, KIEIOHRD FHIE S, (ARICRFETOEINZRY — )
BH#% )

BFE ISR (Financial Planner) & Ok, (RiRIOMWHK E R UNFOBAAZ Y, HEkE2RHE LSOOG IR TS
BHMR Y —ERO—ENIERENB,)

ZNTHHRFMEDOHES |
I OFEE, 1r HOWARE. SBITOMEPL 7 LYy b 1— FESEEEZ S, RERME—BNTHY, BIICEITIES
IZE8MT 2 ENDRIENTEINTIZEHE (Statement of Mutual Expectations) Y4 T 3,

y

FRBERRD 72D ITEL DV a TR VI —~, HELTOROEN O 284, BEBMEIBINO 72D O RBITEH S ICERE
BHINE (Office of Child Support Enforcement) ~f7<,

}
ZHRBRMEARED IO, TV 7 ) L IiZHB YV a Ty —~I7l,
J
ZARDEEDRE T B £ TSAPIZBMT 5, (SAPIZBMLAZWESR. THE2R0D 5P DHETT,)
J

ENTHHEENRONO L WEEICHREKREZRI LEALRHWE P LES PICEINT %,

hai AR (2006:176) & 0 fEX
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RSB ETEERIR—FREZITIMB L9
2720 A E OB IR BRI D
AEND X DITH 570, o & A, WHESZRE D3k
W U fafl 2 e e L < %@ﬁ%%%%bt&bf

b SIZE > T KT ERENftsh 5 &
mmaf\iﬁ%®hﬂ%%ztxﬁ%£%®%
EWfe Y —EaniTbhiunngEtErd 5, Ln
by b &b EREEEZRE IR RE I MR ] RERE
AN Y el B R AN & 5 7 S e A NN Y
B RE S A S S B TR ENEEETH
% 721 OYLA Z 15 TREGE rT R 7S HAL U 7o A0S % 2
NanEEMTHA S,

B0 E LT, WEPZ M U 7o &Sy 73 5t
FiE#HArbFonb, WEPR= 2 —3—7HOD
REMET—27 7 27 TH BN, HEPAR D
%\%iéﬁb&motﬁﬁfi il Z F L &
BZomg . O MITZRE B IINAD HAL

227885 K 5 SAEEITEEL 7o D DRRIY IR RkSE
EllE = S AR L (1R xS N | Reais e B2Y V)

DN 5 o o G SR ARV 7 Tl i[O A e e
CERBEEHENENZIBEAS, —a—I— 2711
Ih o OB STER 2B 5 2 & T ik
THAFICH SRR S BT 5 2 L AR LT B,
¥ 7o, WEPRfRHLZAGE 2 Bletk B o 5]

TEEH->THB EVS RS H 5 (FF2006:
186),

3. EUZKREOREK

RIT, = 2— 3 — 7 HORHEZAEE DI
mf%ibtmo;l—a—ﬁmA%Eﬁ%@
20104 1 HOVPUEIIz I 1) 2 34 2—3—
JHiCB I BFAR %%ﬁ1535¥m&k\#ﬁu
TH15#ETH D, SNARI0JT 9 T-395 A, ¥
8 )19 F6260Tdh - 7o 604 HOFASZHEIM %
W E TSNAIZK - 7o ABUE 9 JTTT81AL FEEIE 2
J19 F3844:Th - 726

PERINGRIZ DWW TR AZKBHED 5 bFAT
EHMEL7%. & E83%. SNATHMES4%., k46
%~ 60 HOZA MR EBSNAZH THIEL
% &ME8T% % L (£ 1B, FAL MRS

— 3 — 7B B Rkl & k2R E O E Tk

SNADJKAZIHE D 8 EIU EnLETH D, C
NoREILTFELAHES>BRBRFED - HD T 0
75 LTHBM ok D D bRt RZ 0»
LNZ B,

ANFERIRERSOZIEH T 5 &, FATIREA42%.
BEZX=y 750%. FIADL %, D2 %THD,

SNAZ#HE TIIEAB%. £ XY= v 732%.
HAL1%. €08 % TH b, WIIRBEHSNASZ

MEITEA2%, E 2=y 743%. AA 4 %,
ZDflil % TH-7 (K2R, BAZKHER
INSR2TORITar T LOZHFED S 13T
#ﬁ%ﬁb%]ﬂ,%%&%@%ﬁﬁmx%%
BUIABRALEZR =y 7 ZB(HFLIEL LT

%60;;—3—7$KM\%&%t%A&tX
W=y 7 DANRIBZ L RELTE D, 200045128
JAMAETIEIAA44.T%. BA26.6%. TIT A
9.8%. EZXNX= v 721%TdH 5 (New York
Quick Facts from the U.S. Census Bureau)\
INERBIZ R E I L 18 5 O BIA ITIER 1T
EWZ B,

—Fi. BHBEKEZ, FATIE 0~ 844 8 %,
9 ~114E43% MU E49% TH D, SNAS
o d 0~ 8 HFA12% 9 ~114:H4:39%. 2L
F49% Th b, HIREHSNAZHE L0~ 8 4
T % 9 ~114F448%. mALl 145% & 78 - T
W5, 20004E1T B 1) B 255U LD KD EAEE D
HA13804% TH BN O, BZHKHE D bHEHE
UT O EHU EThs Z &iF —a—
7T T Bz e E DBBKEDKS Z2/RT
(3K, FEHICHALTE, ‘FHDTLEEH
E—HIZ>&EFATIZL.6 AL, SNATIZ0.13A, 60
r HBETSNAILK > 1B TIR214ATH
5, 3MUTDOIESE SO — XA TIIFATS33
%+ SNATIE 4 %, WREHSNATIZIS%TH
5, FAZ#E X, 3MUTOYNREE THKIE
n, WRBHESNATIEH 2 AL ko &b R E
TBRIENZ

DX, MHLZFITB O TRAPRIED
A FIVIZED S B [REED H B £ A=y 7 D
LD EDBHEEFERE LS, TP EE 5D
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®1

—3I—UHIEHE TS BEUFIEEDOMFIAR (20105)

FAZ#H SNAS#a#H 60 » HB®SNASZ G
5 17% 54% 13%
L/ 83% 46% 87%
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Investigation on actual situation and related problems of
the publication of long-term care service information

Abstract

The objective of the study is to clarify the actual situation of the system "publication of long-

term care service" and to propose measures for making the system more convenient for both the

clients and professionals.

The investigation was made for clients, families, and care managers in

Shizuoka Prefecture in December, 2009 and January, 2010.The results are: 1) The utilization rate
of the internet, through which the system is published, decreases with increasing the age of the

clients. 2) The relevant information can also be delivered from the care managers to the clients,

as well as from the internet. 3) 31.1 percent of the care managers have trouble in understanding
the published data. 4) 14.4 percent of the care managers do not put reliability on the published
data.The conclusions are: 1) care managers will play important roles in delivering information. 2)

The validity of items in the system should be examined. 3) The display of information should be

easier and clearer for the clients.

Keyword

publication of long-term care service information, the internet, clients, families, care managers,

investigation on actual situation.
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