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An Study on Factors That Have Hindered Increasing Wages and
Measures to Raise Wages in Type-B Continuous Working Support
Institutions for Persons with Disabilities: Interview Surveys with
Five Institutions Reveal the Situation and Issues

Masayo TOHYAMA

— Abstract —

Over a period of time, the low wages of support work for persons with disabilities has been
problematic. Solutions have included plans to double wages and improve wages, but wages have risen
only slightly. In this study, I conducted an interview survey with five type-B continuous working
support Institutions for persons with disabilities in Prefecture A. In addition to analyzing the context
and factors that have hindered increasing wages, I also examined necessary support and systems for
moving forward.

Results revealed a vicious circle, wherein users’ support needs were both increasing and
diversifying, yet the profits by works undertaking from private enterprises are little, thereby making
it difficult to raise wages any further. In addition, service workers in these institutions experienced
difficulty in balancing support for users and improving users’ wages. Nevertheless, I identified
possible government support and new factors to improve wages. Moving forward, continuous support
and advice based on individual institutions and user circumstances, along with working on the client

side, will be necessary.

Key words : Type-B continuous working support institutions for persons with disabilities, Wages,

Plan to improve wages, Interview surveys



