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Study on the labor situation and the factors causing job retention of workers at support services
for continuous employment (including type A and type B) for the persons with disabilities.

Hiroaki FUJII
Hiroko NAKAJIMA

— Abstract —

The purpose of this research is to investigate the factors causing job retention and consciousness of
the staff who work together persons with disabilities at support services for continuous employment
(including type A and type B), and to make the factors causing job retention of workers clear.

The subject of this research is the staff who are working at support services for continuous
employment which are located in X city.

The number of effective respondents was 51 in type A and 118 in type B. The method of this study
was questionnaires.

We asked the workers about their basic attitude, the length of service, and experiences in the work
place. To make the factors clear, we used factor analysis. As a result, the first factor of causing job
retention at type A was ‘a sense of achievement which was brought by the benefits the clients
made” and counterpart of it at type B was “comfortable workplace environment which is brought by

the relation among the staff”.

Key words : support services for continuous employment, the labor situation, the factors of causing

job retention , questionnaires, factor analysis





