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Study on the labor situation and the factors causing job retention of workers at support services
for continuous employment (including type A and type B) for the persons with disabilities.

Hiroaki FUJII
Hiroko NAKAJIMA

— Abstract —

The purpose of this research is to investigate the factors causing job retention and consciousness of
the staff who work together persons with disabilities at support services for continuous employment
(including type A and type B), and to make the factors causing job retention of workers clear.

The subject of this research is the staff who are working at support services for continuous
employment which are located in X city.

The number of effective respondents was 51 in type A and 118 in type B. The method of this study
was questionnaires.

We asked the workers about their basic attitude, the length of service, and experiences in the work
place. To make the factors clear, we used factor analysis. As a result, the first factor of causing job
retention at type A was ‘a sense of achievement which was brought by the benefits the clients
made” and counterpart of it at type B was “comfortable workplace environment which is brought by

the relation among the staff”.

Key words : support services for continuous employment, the labor situation, the factors of causing

job retention , questionnaires, factor analysis
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Efficacy of communication skills for elderly with dementia and its relationship
—Based on questionnaire survey for nursing care staff in nursing home—

Yuji TANADA
Hiroshi SUMII
Kayoko WATANABE

— Abstract —

The purpose of this research is to evaluate the degree of execution, burden degree and
effectiveness of communication skills for older people with dementia for nursing care staff working in
nursing home, degree of burden of dementia care The purpose of this study was to examine the
relationship with communication skills. A questionnaire survey was conducted for 19 institutions, and
239 people (effective response rate 67.7%) who answered all items out of 353 respondents were valid.
As a result of examining the relationship between the degree of burden (5 items) and dementia (23
items) for dementia care, as a result, compared to the “group with a small burden”, compared to the

“group with a small burden”, significantly increased to each communication skill There were 8 items
as items in which the average value of the implementation status in the communication skill was
higher in “items with less burden” items. It has been suggested that communication skills are

effectively utilized for elderly with dementia and that the burden on dementia care is reduced.

Key words : nursing home, nursing care staff, dementia care, communication skills
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Development of Resident's Participation Life Support Service:
From A Case of Resident's Participation Life Support Service
in the A City Social Welfare Council

Yoshifumi TSUBOI

— Abstract —

Recently, resident’s mutual help life support service is positioned as an important service from the
viewpoint of providing fine-grained and efficient service in the future. But, actually the participation of
residents is not progress. Based on the situation, this paper considers that development of resident’s
participation life support service is not advanced. This study refers usage records of the social welfare
council in the “A” city that has been operated ahead of other regions since 2009. And this study
considered from the viewpoint of regional characteristics, referring “the community model of Okuda
Michihiro”. It was clear from this study that the usage records of this service have decreased year by
year and even within the city there is bias in those usage records by the area (old administrative
district). And it was clear about next two points. First, it is that in a district similar to the features of

“traditional anomie model” has low interest of the residents. Second, it is that in a district similar to
the characteristics of “community model” has conventional mutual assistances. From the study, it is

suggested that the above factors negatively act on the progress of the service.

Key words : Resident’s mutual help life support service, Factors of difficulty about developing,

Regional characteristics, The community model of Michihiro Okuda
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