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Structural Factors in Securing Human Resources for
Home Help Services

—From Comparison Between Home Helpers and Care Workers—

Yoshifumi TUBOI

This paper reviews that working conditions and characteristics for home help
service is in contradictory structures. Currently, Japan is aiming at construction of the
integrated community care system. To fulfill this goal, expansion of home help services
are much needed, as they play critical role in in-home services. However, a number of
studies have shown that securing human resources for home help services are most
difficult in comparison to other services. One of this factor in this human resource
shortage can include low working conditions of workers and recognition of expertises
(in this study, they are defined as working characteristics). Conventionally, home help
services are considered that while this profession has been promoted, cheap work force
has been sought. From these two perspectives, the author considers contradictory
structure of both (working conditions and characteristics). Specifically, this study
compared working conditions and characteristics for home helpers and (residential)
care workers. The analysis revealed some paradoxical structural factors existing in
home help services, while home helpers are required to work under lower working
conditions, their works are broader in range and require a higher level of carefulness
than those of care workers.

Key Words: Home Help Service, Home Helper, Care Worker, Working Condition,
Working Characteristic
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