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A Study on Expertise of Welfare public assistance

— A Review of the evaluation by caseworkers supervisors and users —

Mitsunori UCHIDA

Abstract

This paper is aiming for clarifying the welfare public assistance mastery level of expertise
and the factors that influenced the mastery. And, the questionnaire survey was held among
caseworkers, supervisors, and users.

Consequently, the self-evaluation by the caseworkers was found to be the lowest, compared
with the evaluation by the supervisors and the users. As a possible reason of the result, their
consideration might be made that the caseworkers cannot have the conviction of their own
practice for the heavy responsibility that the welfare public assistance was related to the people's
right to live.

Next, there were the most significant answers by the caseworker as to the person and the
factor that influenced. Therefore, the peer supervision was found to be daily practiced. However,
there were significant answers by the supervisor as to the person and the factor that influenced
the decision of important matters such as the assistance policy etc. Therefore, the influence by
the supervisor as well as the colleague is significant. The excellent interpersonal relationship-
making at the office is thought of as the important thing.

Moreover, the light influence by the experience as the civil servant, and the significant
influence by training were thought of as the distinctiveness of the welfare clerical work. Then, it
is thought of as a pressing issue how to systematize the training for the mastery of welfare public

assistance expertise.

Key Words: welfare public assistance, expertise mastery, peer supervision,

civil servant experience, and training



